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Disclaimer

 This presentation, including examples are provided for informational 
purposes only, the author makes no warranties, either expressed or 
implied.

 Information in this presentation is subject to change without notice.

 This presentation carries no authority and shall not be considered legal 
advice.

 Any opinions added in this presentation and on the following slides are 
solely those of the presenter and not necessarily those of the California 
State Board of Pharmacy.
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Before We Begin

 To view closed captioning for this webinar, click on the CC button at 
the bottom of the viewer 

 Abbreviations used in this presentation include:
 PIC = Pharmacist-in-Charge
 BPC = California Business and Professions Code 
 CCR = California Code of Regulations
 HSC = California Health and Safety Code
 CA = California
 Board = California State Board of Pharmacy



Definition of a Pharmacist:  
CA BPC 4036
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 "Pharmacist" means a natural person to 
whom a license has been issued by the 
board, under Section 4200, except as 
specifically provided otherwise in this 
chapter. The holder of an unexpired and 
active pharmacist license issued by the board 
is entitled to practice pharmacy as defined 
by this chapter, within or outside of a licensed 
pharmacy as authorized by this chapter. 



Definition of a Pharmacist-
in-Charge:  CA BPC 4036.5
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 “Pharmacist-in-Charge” means a pharmacist 
proposed by a pharmacy and approved by 
the board as the supervisor or manager 
responsible for ensuring the pharmacy’s 
compliance with all state and federal laws 
and regulations pertaining to the practice of 
pharmacy. 



Association and 
Disassociation of PIC: CA 
BPC 4101
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 (a) A pharmacist may take charge of and 
act as the Pharmacist-in-Charge of a 
pharmacy upon application by the 
pharmacy and approval by the board. A 
Pharmacist-in-Charge who ceases to act as 
the Pharmacist-in-Charge of the pharmacy 
shall notify the board in writing within 30 days 
of the date of that change in status. 

https://www.pharmacy.ca.gov/licensees/facility/change_pic.shtml



Pharmacist-in-Charge: 
Notifications to the Board; 
Responsibilities BPC 4113
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 (a) Every pharmacy shall designate a Pharmacist-
in-Charge and, within 30 days thereof, shall notify 
the board in writing of the identity and license 
number of that pharmacist and the date they 
were designated. 

 (b)The proposed Pharmacist-in-Charge shall be 
subject to approval by the board. The board shall 
not issue or renew a pharmacy license without 
identification of an approved Pharmacist-in-
Charge for the pharmacy. 

 (c)(1)The Pharmacist-in-Charge shall be 
responsible for a pharmacy's compliance with all 
state and federal laws and regulations pertaining 
to the practice of pharmacy. 



Pharmacist-in-Charge: 
Notifications to the Board; 
Responsibilities BPC 4113
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 (e)Every pharmacy shall notify the board in writing, 
on a form designed by the board, within 30 days of 
the date when a Pharmacist-in-Charge ceases to 
act as the Pharmacist-in-Charge, and shall on the 
same form propose another pharmacist to take 
over as the Pharmacist-in-Charge. The proposed 
replacement Pharmacist-in-Charge shall be 
subject to approval by the board. If disapproved, 
the pharmacy shall propose another replacement 
within 15 days of the date of disapproval and shall 
continue to name proposed replacements until a 
Pharmacist-in-Charge is approved by the board. 



Pharmacist-in-Charge: 
Notifications to the Board; 
Responsibilities 4113
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 Generally, if a pharmacy is unable to identify 
within 30 days a permanent replacement 
Pharmacist-in-Charge, the pharmacy may 
instead propose a pharmacist to act as the 
interim Pharmacist-in-Charge for a period not 
to exceed 120 days. 



Names of Owners and 
Pharmacist-in-Charge: 
CCR 1709
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 Each pharmacy shall, in its initial application 
and on the annual renewal form, report the 
name of the Pharmacist-in-Charge, the 
names of all owners and the names of the 
corporate officers (if a corporation). Any 
changes in the Pharmacist-in-Charge, or the 
owners, or corporate officers shall be 
reported to the Board within 30 days of the 
change. 



Designation of Pharmacist-
in-Charge: CCR 1709.1
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 The Pharmacist-in-Charge of a pharmacy shall be 
employed at that location and shall have 
responsibility for the daily operation of the pharmacy. 

 The pharmacy owner shall vest the Pharmacist-in-
Charge with adequate authority to assure 
compliance with the laws governing the operation of 
a pharmacy. 

 No pharmacist shall be the Pharmacist-in-Charge of 
more than two pharmacies. If a pharmacist serves as 
Pharmacist-in-Charge at two pharmacies, those 
pharmacies shall not be separated by a driving 
distance of more than 50 miles. 



Designation of Pharmacist-
in-Charge: CCR 1709.1
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 No pharmacist shall be the Pharmacist-in-Charge of a 
pharmacy while concurrently serving as the 
designated representative-in-charge for a wholesaler 
or a veterinary food-animal drug retailer. 

 Temporary Pharmacist-in-Charge:  a pharmacy can 
assign a temporary PIC for a period not to exceed 
120 days while efforts are made to designate a 
permanent PIC. 
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Inventory 
Reconciliation 

Report of 
Controlled 

Substances: 
CCR 1715.65

 (a) Every pharmacy, and every clinic 
licensed under sections 4180 or 4190 of the 
Business and Professions Code, shall 
perform periodic inventory and inventory 
reconciliation functions to detect and 
prevent the loss of controlled substances. 

 (b) The Pharmacist-in-Charge of a 
pharmacy or consultant pharmacist for a 
clinic shall review all inventory and 
inventory reconciliation reports taken, and 
establish and maintain secure methods to 
prevent losses of controlled drugs. Written 
policies and procedures shall be 
developed for performing the inventory 
reconciliation reports required by this 
section. 
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Inventory 
Reconciliation 

Report of 
Controlled 

Substances: 
CCR 1715.65

 (e)The inventory reconciliation report shall 
be dated and signed by the individual(s) 
performing the inventory, and 
countersigned by the Pharmacist-in-
Charge or professional director (if a clinic) 
and be readily retrievable in the pharmacy 
or clinic for three years. A countersignature 
is not required if the Pharmacist-in-Charge 
or professional director personally 
completed the inventory reconciliation 
report. 

 (f)A new Pharmacist-in-Charge of a 
pharmacy shall complete an inventory 
reconciliation report as identified in 
subdivision (c) within 30 days of becoming 
Pharmacist-in-Charge. Whenever possible 
an outgoing Pharmacist-in-Charge should 
also complete an inventory reconciliation 
report as required in subdivision (c). 
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Inventory 
Reconciliation 

Report of 
Controlled 

Substances: 
CCR 1715.65

 (h) The Pharmacist-in-Charge of an 
inpatient hospital pharmacy or of a 
pharmacy servicing onsite or offsite 
automated drug delivery systems shall 
ensure that: 
 (1) All controlled substances added to 

an automated drug delivery system are 
accounted for; 

 (2) Access to automated drug delivery 
systems is limited to authorized facility 
personnel; 

 (3) An ongoing evaluation of 
discrepancies or unusual access 
associated with controlled substances is 
performed; and 

 (4) Confirmed losses of controlled 
substances are reported to the board. 



Assembly Bill 1286:
Patient Safety Measure
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This bill was sponsored by the 
Board

Established some first in the 
nation requirements aimed 

directly at reduction of 
medication errors

Stemmed from an evaluation 
of medication errors, working 

conditions and the 
intersection of the two



18Assembly Bill 1286:
Patient Safety Measure

 This bill authorized a Pharmacist-in-Charge to make staffing 
decisions to ensure sufficient personnel are present in the pharmacy 
to prevent fatigue, distraction, or other conditions that may interfere 
with a pharmacist’s ability to practice competently and safely

 The bill authorized a pharmacist on duty, if the Pharmacist-in-
Charge is not available, to adjust staffing according to workload if 
needed

 The bill would require the executive officer [of the Board], upon a 
reasonable belief that conditions within a pharmacy exist that 
present an immediate risk of death, illness, or irreparable harm to 
patients, personnel, or pharmacy staff, to issue a cease and desist 
order, as specified



19Assembly Bill 1286:
Patient Safety Measure

 CA BPC 4113(d)(1) - The Pharmacist-in-Charge or pharmacist on 
duty shall immediately notify store management of any conditions 
that present an immediate risk of death, illness, or irreparable harm 
to patients, personnel, or pharmacy staff. Store management shall 
take immediate and reasonable steps to address and resolve the 
conditions that present an immediate risk of death, illness, or 
irreparable harm to patients, personnel, or pharmacy staff. If the 
conditions are not resolved within 24 hours, the Pharmacist-in-
Charge or pharmacist on duty shall ensure the board is timely 
notified.



20Assembly Bill 1286:
Patient Safety Measure

 CA BPC 4113(d)(3) The conditions that present an immediate risk of 
death, illness, or irreparable harm to patients, personnel, or 
pharmacy staff may include, but are not limited to, any of the 
following:
 (A) Workplace safety and health hazards that present an 

immediate risk of death, illness, or irreparable harm to patients, 
personnel, or pharmacy staff.

 (B) Sustained temperatures that could impact ambient 
temperature drug stability according to manufacturer data on 
acceptable drug storage conditions.

 (C) Vermin infestation that poses a risk to the safety or efficacy of 
medicine.



21Assembly Bill 1286:
Patient Safety Measure

 Notifications to the Board if conditions are not resolved within 24 
hours can be sent via email to:

PharmacyAlert@dca.ca.gov 



22Assembly Bill 1286:
Patient Safety Measure

 CA BPC 4113.6 (a) - A chain community pharmacy subject to Section 4113.5 shall be 
staffed at all times with at least one clerk or pharmacy technician fully dedicated to 
performing pharmacy-related services. The board shall not take action against a 
pharmacy for a violation of this subdivision if any of the following conditions apply:

 (1) The pharmacist on duty waives the requirement in writing during specified hours 
based on workload need.

 (2) The pharmacy is open beyond normal business hours, which is before 8:00 am and 
after 7:00 pm. During the hours before 8:00 am and after 7:00 pm, the requirement 
shall not apply.

 (3) The pharmacy’s prescription volume per day on average is less than 75 
prescriptions per day based on the average daily prescription volume for the past 
calendar year. However, if the pharmacist is also expected to provide additional 
pharmacy services such as immunizations, tests classified as waived under the federal 
Clinical Laboratory Improvement Amendments of 1988 (42 U.S.C. Sec. 263a), or any 
other ancillary services provided by law, this paragraph does not apply.

 (b) Where staffing of pharmacist hours within a chain community pharmacy does not 
overlap sufficiently, scheduled closures for lunch time for all pharmacy staff shall be 
established and publicly posted and included on the outgoing telephone message.



23Assembly Bill 1286:
Patient Safety Measure

 CA BPC 4301- Unprofessional Conduct
(w) Actions or conduct that would subvert the efforts of a Pharmacist-
in-Charge to comply with laws and regulations, exercise professional 
judgment, or make determinations about adequate staffing levels to 
safely fill prescriptions of the pharmacy or provide other patient care 
services in a safe and competent manner. This subdivision does not 
apply to facilities of the Department of Corrections and Rehabilitation.

(y) Establishing policies and procedures related to time guarantees to 
fill prescriptions within a specified time unless those guarantees are 
required by law or to meet contractual requirements. This subdivision 
does not apply to facilities of the Department of Corrections and 
Rehabilitation.



The Board published a 
special edition Script 
Newsletter for AB 1286
(March 2024)
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 Home page > Licensees > 
Important Information for 
Licensees > Publications > The 
Script Newsletter

 Search for “The Script 
Newsletter”

 https://www.pharmacy.ca.gov/
publications/script.shtml



Pharmacist-in-Charge Responsibilities in 
Compounding
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CCR 1735 and 
CCR 1751

Identifying drugs, 
compounds or 
materials as 
hazardous 
(1735.1(r))

Completing the 
Compounding 
Self-Assessment 
(1735.2(k))

Reviewing 
compounding 
policy and 
procedures 
(1735.5)

Training of 
pharmacy 
personnel engaged 
in compounding 
sterile drug 
preparations and 
continued 
competence 
(1751.6)

Maintaining quality 
assurance plans 
where sterile 
compounded end 
products are 
periodically 
sampled (1751.7)
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Strict 
Liability

 The California State Board of Pharmacy 
prevailed in a state court of appeal case 
against a pharmacist who appealed the 
board’s disciplinary decision affecting his 
license in Sternberg v. California State 
Board of Pharmacy  (239 Cal. App. 4th  
1159 (2015)).  

 The case involved substantial controlled 
substance losses over a substantial period 
of time under the pharmacist’s supervision. 
Most significantly, the court held that a 
Pharmacist-in-Charge could be held 
“strictly liable” for violations of Pharmacy 
Law by a subordinate even without actual 
knowledge of the wrongdoing.
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Strict 
Liability

 The outcome of this case was designated 
as a precedential decision effective 
12/11/2019.  

 A precedential decision is a decision that 
contains a significant legal or policy 
determination of general application that is 
likely to recur (see Government Code 
section 11425.60).  Once a decision is 
designated as precedential, the Board 
may rely on it, and parties may cite to such 
decision in their argument to the Board and 
courts.
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https://www.pharmacy.ca.gov/enforcement/precedential.shtml



30Self-Assessment of a Pharmacy: 
CCR 1715

 (a)The Pharmacist-in-Charge of each pharmacy as defined under section 4029 
or section 4037 of the Business and Professions Code shall complete a self-
assessment of the pharmacy's compliance with federal and state pharmacy 
law. The assessment shall be performed before July 1 of every odd-numbered 
year. The primary purpose of the self-assessment is to promote compliance 
through self-examination and education. 

 (b)In addition to the self-assessment required in subdivision (a) of this section, the 
Pharmacist-in-Charge shall complete a self-assessment within 30 days whenever: 

 (1) A new pharmacy permit has been issued, or 
 (2)There is a change in the Pharmacist-in-Charge, and he or she becomes the 

new Pharmacist-in-Charge of a pharmacy. 



31Self-Assessment of a Pharmacy: 
CCR 1715

 (3)There is a change in the licensed location of a pharmacy to a new address. 
 (c) A pharmacist-in-charge of a community pharmacy shall assess the 

pharmacy's compliance with current laws and regulations by using the 
components of Form 17M-13 (Rev. 1/22) entitled “Community Pharmacy Self-
Assessment/Hospital Outpatient Pharmacy Self-Assessment.” As used in this 
section, a community pharmacy means a pharmacy serving retail or outpatient 
consumers. A pharmacist-in-charge of a hospital pharmacy serving inpatient 
consumers shall assess compliance with current laws and regulations using the 
components of Form 17M-14 (Rev. 01/22) entitled “Hospital Pharmacy Self-
Assessment.”

 (d) Each self-assessment shall be completed in its entirety and kept on file in the 
pharmacy for three years after it is performed. The completed, initialed, and 
signed original must be readily available for review during any inspection by the 
board
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How to Prepare for 
a Board Inspection
AS THE PHARMACIST-IN-CHARGE
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What Prompts a Board Inspection?

 Complaint Investigations (external and internal)
 Routine Inspections
 New Sterile Compounding License 
 Annual Sterile Compounding License Renewal
 Change of Location 
 Probation Inspection 
 Assisting other law enforcement agency
 By request 
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The Inspector Arrives

 Check for State issued 
identification

 Allow entry (BPC 4008)
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What the Inspector Has Already 
Observed

 Notice to Consumer Poster
 Point to Your Language Sign 
 Pharmacy permit 
 Security Features
 Name Tags
 Staffing Ratio and duties being performed 
 Privacy (audio and visual)
 And more

36



Pharmacy 
Inspections 
Brochure
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Pharmacy 
Inspection 
Brochure

38



Pharmacy 
Inspections 
Brochure
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Top Ten Pharmacy (PHY) Violations 40
Violation Code Description Number of Violations 

BPC 4113 Notify Board Regarding PIC 116

CCR 1716 Medication Error 101

CCR 1714 Operational Standards and 
Security

53

BPC 4301 Unprofessional Conduct 52

BPC 4305 Operate for More than 30 Days 
without PIC

36

CCR 1764/CCC 56.10 Disclosure of Medical Information 35

CCR 1707.2 Duty to Consult 33

BPC 733 Obstruction/Delay in Therapy 27

BPC 4115 Pharmacy Technician; Tasks, 
Ratios, Supervision

23

CCR 1715 Self-Assessment by PIC 23



Top Ten Pharmacist (RPH) Violations 41
Violation Code Description Number of Violations 
CCR 1716 Medication Error 58
BPC 4301 Unprofessional Conduct 76
CCR 1714 Operational Standards and 

Security
42

BPC 4306.5 Misuse of Education 27
BPC 4081 Record Maintenance and 

Inventory
20

CCR 1715 PIC Self-Assessment 17

CCR 1711
Quality Assurance; No QA; Not 
Immediately Retrievable, QA 
Program Lacking

16

CCR 1761 Erroneous/ Uncertain Prescription 16
CCR 1715.65 Controlled Substance Inventory 

Reconciliation
16

CCR 1718 Controlled Substance Inventory 
Accessible for 3 Years

16



Additional 
Resources to Aid in 
Compliant 
Pharmacy Practice

42
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45
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Resources

 California State Board of Pharmacy:  www.pharmacy.ca.gov
 California Code of Regulations:  https://oal.ca.gov/
 California Business and Professions Code:  

https://leginfo.legislature.ca.gov
 California Health and Safety Code:  

https://leginfo.legislature.ca.gov
 Code of Federal Regulations, Title 21, Part 1300-1399:  

https://www.deadiversion.usdoj.gov/21cfr/cfr/index.html
 United States Code, Title 21, Controlled Substances Act:  

https://www.deadiversion.usdoj.gov/21cfr/21usc/
 Drug Enforcement Administration:  

https://www.deadiversion.usdoj.gov/

47



Certificate of Completion 

 This concludes the Board’s Pharmacist-in-Charge overview and 
responsibility training.  The Board will receive electronic notification 
that you have completed the training.  

 To obtain a certification of completion, select the “View Certificate” 
button below.  When the certificate appears, save it to your 
computer to fill out, print and keep for your records.  

 You are required to keep the certificate for at least four years in 
case you are asked for evidence of completing this training.  Do not 
mail the certificate to the Board of Pharmacy 
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