
The Board of Pharmacy has received notice of the following product recall. The 
Board strongly encourages pharmacies to immediately review their quality assurance 
and recall policies and procedures to determine if any corrective action is required. 

Glenmark Specialty SA, Switzerland, Glenmark Pharmaceuticals Inc., USA is issuing 
a recall at Retail level for the following Ryaltris Nasal Spray batches as distributed by 
Hikma Specialty USA, Inc., Columbus, OH 43228. This recall is being conducted 
with the knowledge of the FDA.  

The Recall of these Ryaltris Nasal Spray batches has been initiated due to a market 
complaint for “Spray not working” as applicable to Batch# 14230425, 
Expiry:11/2025. 

The cause of this complaint as confirmed by the pump supplier, Aptar Pharma, is 
blockage of the dip tube caused by small particles of raw material that were created 
during the manufacturing process of the dip tube. The vendor lot number, 
0038275600, was used in the production of the seven (7) batches of Ryaltris Nasal 
Spray supplied to U.S. market as identified in the table below. 

Sr. No. NDC Pack Size Batch Number Expiry Date 
1 59467-700-27 240 MD 14230425 Nov-25 
2 59467-700-27 240 MD 14240024 Dec-25 
3 59467-700-27 240 MD 14240029 Dec-25 
4 59467-700-27 240 MD 14240076 Jan-26 
5 59467-700-27 240 MD 14240082 Jan-26 
6 59467-700-27 240 MD 14240090 Jan-26 
7 59467-700-27 240 MD 14240100 Jan-26 
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