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The Board of Pharmacy has received notice of the following product recall. The Board strongly encourages 
pharmacies to immediately review their quality assurance and recall policies and procedures to determine if 
any corrective action is required. 

NeilMed NasoGel® Drip free Spray, UPC# 705928045309 

Lots# NGS751, NGS757, and NGS762 

This voluntary recall has been initiated due to a microbial failure found during routine stability testing and 
the receipt of complaints (11 reports) related to the products’ unpleasant odor. 

Through investigation, this has led to the recall of 3 lots. Lots started shipping in April 2024. 

Consumers should refrain from using the product from the above-mentioned lot numbers. Consuming the 
affected product may cause health risks in an immunocompromised user. An immunocompromised patient, 
with the use of contaminated nasal spray, can manifest clinical symptoms of an infection. 

Product Names, 
Unique Device 
Identifier (if 

applicable) 

Manufacturer’s 
Product Number/ 

Catalog 

Number 

Lot/Serial 
Number 

Manufacturing/ 
Distribution Dates 

Expiration 
Date (MM-

YYYY) 
Quantity 

NasoGel® Drip 
free Spray 

GSP30-2R-48-
ENU-USL NGS751 Mar-2024/Apr-Oct 

2024 Mar-2027 14,773 

NasoGel® Drip 

free Spray 

GSP30-0R-96-

ENU-USL 
NGS757 Mar-2024/Jun-Sep 

2024 Mar-2027 12,288 

NasoGel® Drip 
free Spray 

GSP30-0R-96-
ENU-USL NGS762 Mar-2024/Jun-

Sep2024 Mar-2027 16,184 
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